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Success Story
Document Management

Superior recognition capabilities take premier 
document management solution to a new level

Untapped potential: the critical need.
FileBound automates document management in organizations of all sizes around the world. 
Its track record reflects notable successes in achieving smoother workflows, higher business 
process efficiency, lower costs and better distribution of business-critical information. 

Until recently however, the solution’s tremendous value had yet to be fully realized. Without 
integrated OCR, FileBound and its customers had to rely on 3rd party applications and manual 
processes for document input. Matching data to workflow rules was therefore cumbersome and 
integration with core systems time-consuming. Plus, OCR accuracy was an ongoing issue. And 
because FileBound is marketed throughout Europe, Africa, Latin America and Asia Pacific, better 
language support was needed. 

Aiming to take FileBound to the next level… 
FileBound required automated OCR that would seamlessly integrate with its solutions – and provide 
the accuracy needed to guarantee data integrity. “Constantly being asked to do more with less, our 
customers are always looking for better ways of managing and processing documents so that staff 
spend less time manually entering documents into the system,” said Rex Lamb, Co-Founder and 
Chairman of FileBound. “Our main goal was to integrate functionality allowing us to OCR and auto-
classify documents coming from scanners, MFPs, email, faxes, you name it.” 
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FileBound automates document management 
in organizations of all sizes around the world. 
Its track record reflects notable successes in 
achieving smoother workflows, higher business 
process efficiency, lower costs and better 
distribution of business-critical information.

“After carefully evaluating several solutions, 
ABBYY FineReader Engine emerged as the clear 
integration choice because of its best of breed 
accuracy and language support.”
– Rex Lamb, Co-Founder and Chairman, FileBound

World-class document management – whatever the organization or sector.
From healthcare and education to finance and government, FileBound document management solutions solve critical business issues related 

to controlling, managing and distributing documents. Designed to accept and combine information from many sources – including paper, digital 

images, Office applications, faxes and emails – FileBound automatically organizes and distributes data via an organization’s workflow. 

http://www.abbyy.com
http://www.filebound.com
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Hitting the target with ABBYY FineReader Engine.
After months of extensive research into providers of document recognition and data capture 
technologies, FileBound determined that ABBYY was the right fit. As Lamb says, “After carefully 
evaluating several solutions, ABBYY FineReader Engine emerged as the clear integration choice 
because of its best of breed accuracy and language support.” 
 

Working with ABBYY, FileBound began the integration of FineReader Engine into its document 
management solutions. With a project timeframe of less than six months, deadlines were tight 
and testing rigorous. But all goals were met to schedule and success was achieved on time and on 
budget. “Our new functionality enables FileBound to convert documents into data that matches 
pre-configured templates for auto-classification and workflow rules,” says Lamb. “The resulting 
information is then automatically shared with the customer’s core systems.”

Higher productivity for customers. Wider market opportunity for FileBound. 
FineReader Engine adds a new dimension to FileBound with document recognition and PDF 
conversion functionalities that significantly improve users’ document processing capabilities. 
With the integration of FineReader Engine, FileBound streamlines document workflows and 
conversion, while further improving organizational document management and availability. 

Even better, FineReader’s base of more than 180 recognition languages broadens the international 
appeal of FileBound. And Lamb confirms the solution’s wider market potential: “ABBYY has allowed 
us to improve our capabilities around document processing and move up market in our process 
automation offerings.”
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The Challenge:
Enhance the document recognition 
capabilities of FileBound by integrating 
state-of-the-art OCR functionality into 
its document management solutions. 

The Result:
ABBYY FineReader® Engine enables 
FileBound users to easily convert 
paper documents of all types into 
digital formats that can be easily 
searched and managed. The new 
solution simplifies document and 
forms processing in industries where 
distributed access to accurate infor-
mation is critical. 
 
 

“We were 
impressed with 
the company and 
the resources 
behind the product. 
When you combine 
these two decision 
factors the choice 
was easy.”
–  Rex Lamb, Chairman, 

FileBound

Learn More
For more information about ABBYY FineReader 
Engine visit www.ABBYY.com/FineReader_Engine 
or call ABBYY at 866.463.7689 for immediate 
assistance and to discuss your specific needs.

www.ABBYY.com/FineReader_Engine

Integrated OCR enhances the ability of FileBound to streamline document workflows and improve 
user productivity.
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